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Mobile Banking Services Application Form
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To be filled by existing Saving or Current Account holders of Nib International Bank S.C.
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All dates should be filled in the form of DD/MM/YYYY.
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[ the under signed applicant would like to express my willingness to use mobile banking service of the Bank.
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Customer

Full Name Gender: Male Female
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Gender: Male Female
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Account Details Saving Special Current Foreign

AP0 LA A70 72 Cmdmt enth Yadl: eemn Yafl O ©€ae ¢mn Yan O +7Pagh Yall O Po-an,
a0 O

Acct No

eynfl €TC
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Name of the applicant Signature Date
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For Office use only

Customer Number (CID)

Verified by Signature Date
Approved By Signature Date
Stamp:
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Terms and conditions of Mobile Banking Services
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I confirm that I can read and understand English or English and/or Ambharic to operate and utilize the
Mobile Banking Services.
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I agree to procure and maintain my own mobile phone and/or data connection device which meet the
Bank’s requirements.
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I agreed that any transaction done through Mobile Banking application is irrevocable and irreversible.
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I agree to receive any messages, alerts, notices, or advertisements of the Bank through my registered
mobile phone and will act accordingly.If any.
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I agree to be bound by the Bank’s policies, rules, procedures and user’s operation manuals which are
used for operating of Mobile Banking Services.
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I agree to follow-up and read any information regarding changes in the use and operation of Mobile
Banking Services that may be announced through media or posted on the Bank’s premises or website.
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I acknowledged and agree that the Bank will not be liable for any unavailability, improper or limited
functioning or interruption of Mobile Banking Services due to whatever reasons.
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I agreed that the Bank has full right to suspend or interrupt the Mobile Banking-Services at any time for
updating, maintaining and upgrading purposes or any other purposes without giving reasons. In such
event, the Bank shall not be liable for any damage incurred by a customer.
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I agree to use the services personally and keep my passwords and/or the Security Codes confidentially
and will not disclose to any person. I will not use the Mobile Banking Services for any illegal purposes and
beyond the authorized limit.
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I agree to pay the Mobile Banking Services fee that the Bank sets from time to time and allow the Bank to
deduct same from my account.
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I agreed that the Bank may at any time delegate or sub-contract any rights or obligations to third party
agents or sub-contractors to provide the whole or part of the Mobile Banking Services.
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I agreed that terms and conditions not governed by this contract regarding the use and operation of
Mobile Banking, and the relationships that I have with the Bank will be governed and construed by
Ethiopian laws.
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I have read, understood, and accepted the aforementioned terms and conditions of Mobile Banking Services, and
have agreed to use the Mobile Banking Services accordingly.

For the Bank For the Applicant

Branch Manager/

Customer Service Manager Applicant
Signature Signature

Date Date

Stamp - Stamp (if available)




